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	 Carolina Gómez 
Doctoral Student, Teachers College, Columbia University
Carolina Gómez (she/her) is a doctoral fellow in the Curriculum and Teaching Department 
at Teachers College, Columbia University. Before pursuing her doctoral studies, she spent 
seven years as a middle school teacher in Queens, New York, and she is now an adjunct 
lecturer at Queens College. Her experience working with students with disabilities led to 
her current research, which focuses on Disability Studies, Critical Race Theory (DisCrit), 
and settler colonialism. She is particularly interested in how inclusion is shaped by 
colonial legacies and how educators work to create inclusive practices within their school 
communities.

	 Fabiola Quiñones 
Doctoral Student, Teachers College, Columbia University
Fabiola Quiñones is a doctoral student in the Curriculum and Teaching department. Her 
research centers on the inclusion and representation of current colonies in US History, 
the co-development of curricula with youth using Youth Participatory Action Research 
and Latino Critical Race Theory, and the use of multimedia as teaching tools. She works 
as a Research Assistant at the Gordon Institute for Advanced Study and is an educational 
consultant working with District 7 in the Bronx. Previously, she has been an instructional 
coach, leadership coach, middle school STEM teacher, department head, curriculum 
developer, and instructional fellow. Fabiola identifies as Puerto Rican and Panamanian, 

and her personal experiences drive her to create opportunities for other Latinx students. She holds a BA in 
Psychology from the University of Notre Dame, a MAM in Arts Management from Columbia College, and a MsEd 
from Hunter College. Go Irish!
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CONCURRENT WORKSHOPS

1:40 PM – 2:40 PM      |      CONCOURSE / LOWER LEVEL      |      SALON B

Literacy Equity for New York’s Multilingual Learners

This workshop centers literacy equity for New York’s multilingual learners by examining recent 
statewide data on literacy achievement and proficiency. Presented by EdTrust–NY, the session will 
analyze trends across language and literacy measures that reveal persistent and urgent challenges 
facing multilingual learners, including limited access to high-quality, culturally and linguistically 
sustaining instructional systems. As New York moves to align literacy instruction with evidence-
based practices grounded in the science of reading, this workshop emphasizes why multilingual 
learners must be at the center, not the margins, of this work. Panelists will explore how current 
data point to system-level and instructional gaps that require coordinated action across classrooms, 
schools, districts, and state policy. Participants will leave with a clearer understanding of the barriers 
multilingual learners face in reading and writing development and the strategic considerations 
necessary to advance more equitable literacy outcomes statewide.

	 Joanna Yip 葉天恩
Joanna Yip 葉天恩 is a policy lead at EdTrust-New York, focused on advancing education 
equity for multilingual learners and immigrant students. Joanna previously served as the 
Director of State and District Engagements at the English Learners Success Forum, leading 
programming for state agencies, districts, and professional learning organizations to 
advance a shared understanding of multilingual learner inclusion in curriculum adoption 
and implementation. She supported network-wide instructional initiatives at New Visions 
for Public Schools and the Internationals Network for Public Schools. She is the co-author 
of Schoolwide Systems for Multilingual Learner Success with Lisa Auslander, and Sentence 
Strategies for Multilingual Learners: Advancing Academic Literacy through Combinations 

with Nell Panero. She also teaches at educator and school administrator preparation programs. 

Joanna holds a Ph.D. in education policy from the CUNY Graduate Center, a master’s in TESOL from Hunter 
College, and a bachelor’s in English from Barnard College. She received her school leadership training at The 
Leadership Academy and professional coaching certification through the Co-Active Training Institute and New 
York University’s School for Professional Studies.
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CONCURRENT WORKSHOPS

2:50 PM – 3:50 PM      |      AUDITORIUM

Bridging the Gap: Career Pathways for Latino Students  
Through Partnerships

Latino students represent one of the fastest-growing populations in U.S. schools, yet many lack 
access to career-connected learning experiences that translate aspirations into clear pathways to 
economic mobility. This interactive workshop examines how cross-sector partnerships among K–12 
schools, community-based organizations, workforce providers, and employers can expand access to 
career exploration, advising, and work-based learning opportunities for Latino students. Participants 
will review key data highlighting workforce access gaps and learn from effective partnership models 
that support student success. Through a guided, hands-on activity, attendees will map a student’s 
journey from early career exposure to workforce entry, identifying the roles and responsibilities 
of partners at each stage. The session will highlight practical strategies for aligning systems, 
strengthening collaboration, and building sustainable career pathways. Participants will leave with 
a clear framework to advance equitable, career-connected learning opportunities aligned with New 
York State’s Portrait of a Graduate.

	 Cindy Concepcion 
She/Her/Hers/Herself Director College Access Center New Settlement
Cindy Concepción is a seasoned nonprofit leader with over 15 years of experience, 
currently serving as the Director of the College Access Center at New Settlement. She 
is dedicated to expanding equitable pathways to higher education for underserved 
youth and young adults, with a relentless commitment to ensuring that every student, 
regardless of background, has the opportunity to succeed in their postsecondary journey.

A passionate advocate for college access and success, Cindy brings deep expertise in 
community engagement, strategic planning, and the design of innovative, impact-

driven initiatives. Her leadership is grounded in a strong understanding of community needs, and she is known 
for cultivating sustainable partnerships with organizations, stakeholders, and community leaders. Through her 
strategic approach, she has led numerous initiatives aimed at increasing college enrollment, retention, and 
completion. Cindy’s commitment to fostering inclusive and supportive environments is both professional and 
personal. As a former participant of the College Access Center, she experienced the transformative power of 
education and remains dedicated to creating those same opportunities for the next generation.

	 Maggie Pimtenel
Director of Programs & Partnerships, Shared Lane
Maggie Pimentel is a dynamic leader and innovator in college and career readiness, youth 
development and workforce development, with over a decade of experience designing 
and scaling programs that expand access to economic mobility. As Director of Programs 
& Partnerships at Shared Lane, she leads cross-sector initiatives, cultivating partnerships 
with community-based organizations, high schools, workforce providers, and the Office 
of Student Pathways to build system capacity and align stakeholders around equitable, 
career-connected pathways for students. She spearheads the Workforce Gateway 
Internship (WGI), a groundbreaking initiative that bridges the gap between K–12 education 

and non-degree career pathways through hands-on learning, industry partnerships, and streamlined admissions 
pipelines. Known for turning big ideas into actionable systems, Maggie’s work focuses on dismantling systemic 
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barriers, strengthening school-to-workforce ecosystems, and equipping educators with the tools and strategies 
to guide students toward informed, viable futures. A proud first-generation Latina from the Bronx, Maggie 
brings both lived experience and professional expertise to her work, centering equity, access, and opportunity in 
everything she builds.

	 Latiqua Washington
Deputy Director & Director of Postsecondary Access and Success Counseling. 
Goddard Riverside Options Center
Latiqua Washington has over 14+ years of experience providing college access and 
retention programming. She has previously worked for CUNY and several nonprofit 
organizations, including serving on the board of the College Access Consortium of New 
York (CACNY) Inc. Latiqua is passionate about professional development and advocating 
for policy changes that remove systemic and institutional barriers. 

Latiqua holds a Master of Science in Organizational Leadership (MSOL) from CUNY 
Lehman, a B.A. in Social Justice from Hobart and William Smith Colleges and is a proud alum of PASE’s Emerging 
Leaders and Landit Women’s Leadership Programs.
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CONCURRENT WORKSHOPS

2:50 PM – 3:50 PM      |      CONCOURSE / LOWER LEVEL      |      SALON A

Latino College Success: Strengthening the Path to College 
Completion for First-Generation Students Through Student 

Support Programming

First-generation Latino college students often navigate higher education while facing academic, 
financial, and emotional barriers that can threaten persistence and completion. This workshop 
explores how targeted student support programming strengthens the path to college success and 
degree attainment for first-generation students. Drawing on lived experience and practice, presenters 
will examine common challenges Latino students face as they navigate college systems for the first 
time and share strategies for building resilience and self-advocacy. The session will highlight the 
impact of mentorship and community-based support programs—including CREAR Futuros, Urban 
Male Leadership initiatives, academic departments, and Hispanic Federation efforts—that provide 
guidance, belonging, and academic navigation. Participants will also engage in a discussion of how 
institutions can better coordinate supports, increase transparency, and strengthen policies to improve 
retention and student success. Attendees will leave with actionable insights to enhance student 
support structures that promote persistence, confidence, and long-term academic achievement.

	 MODERATOR  
Fatima Aviles
Fatima Aviles, a proud graduate of Western Connecticut State University, serves as the 
Director of CREAR Futuros and College Initiatives, where she leads with purpose, vision, 
and an unwavering commitment to student success. Born and raised in Mexico, she brings 
a lived understanding of the barriers first-generation students often face and channels 
that experience into building pathways that expand educational access and opportunity. 
In her role, Fatima functions as the central point of contact for CREAR Futuros, providing 
strategic leadership across all program areas. She oversees daily operations, including 
logistics, curriculum development, communications, and digital engagement strategies 

that strengthen student connection and participation. Under her guidance, the initiative has broadened its 
reach, improved student outcomes, and earned recognition as a finalist for the Excelencia in Education Award—a 
testament to its impact on advancing Latino student success and equity in higher education.

	 Irma Cruz
College Discovery Counselor. Bronx Community College
Irma Cruz graduated from New York City College of Technology, CUNY, with a Bachelor 
of Science in Human Services and later earned her Master of Social Work from the 
Silberman School of Social Work. As a first-generation college graduate, her pursuit of 
higher education was deeply inspired by witnessing the sacrifices and resilience of her 
family. Born in Mexico, Irma immigrated to the United States at the age of four with 
her mother and brother. This personal journey has shaped her strong commitment to 
education, advocacy, and student success. She currently serves as a College Discovery 
Counselor at Bronx Community College, where she is dedicated to supporting students 

in overcoming barriers, achieving their academic goals, and pursuing higher education opportunities.
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	 Joshua Amador
Undergraduate Foundations Community Lead 
Joshua Amador is the ¡Adelante! Leadership Program Coordinator and the CREAR 
Futuros Liaison at John Jay College of Criminal Justice, where he leads a two-year 
academic community dedicated to advancing the success, belonging, and professional 
development of Latine students. A proud CUNY alumnus, Joshua began his journey at 
John Jay College, where his early experiences shaped his commitment to supporting 
students in navigating higher education. He went on to earn his Master’s degree in Higher 
Education Administration from the Marxe School of Public and International Affairs at 
Baruch College, deepening his focus on equitable student success and institutional 

practice. In his role, Joshua has supported over 400 students through the ¡Adelante! Leadership Program/CREAR 
Futuros and Undergraduate Foundations initiatives, designing and implementing programs that strengthen 
academic achievement, retention, and a sense of community. His work is grounded in research on student 
belonging, highlighting the critical role culturally responsive; community-based support systems play in fostering 
persistence and college completion for Latine students. Joshua is dedicated to building spaces where students 
feel seen, supported, and empowered to succeed both during college and beyond. 

	 Lola Chávez 
CREAR Futuros Mentor - CREAR Futuros at SUNY Old Westbury
SUNY Old Westbury Psychology student, Lola Chávez, has made her presence known 
through leadership, mentorship, and service. During her undergraduate career, she was 
an active member of the NCAA Women’s Soccer team. At the end of her first year, she 
was awarded the Prestigious Panther Award, an honor recognizing student-athletes who 
exemplify excellence in academics, athletics, and leadership. 

Beyond athletics, Lola serves as a peer mentor for CREAR Futuros, supporting first-
generation undergraduates as they navigate academic, financial, and personal challenges 

throughout college. Additionally, Lola played an active role in CREAR Futuros programming, helping coordinate 
events ranging from large-scale celebrations like their CREAR Friendsgiving event to career-planning workshops. 
She managed social media outreach and designed promotional flyers for CREAR Futuros and the Neuropsychology 
Club, where she served on the executive board as the Public Relations Chair. 

Additionally, Lola interned with the Office of Services for Students with Disabilities, where she advocated for 
students with disabilities, promoting accessibility, awareness, and inclusion across campus. After graduation in 
late May, Lola plans to pursue a Master’s degree in Mental Health Counseling.

	 Gabriel Bencosme 
CREAR Futuros Mentor – Lehman College
Gabriel Bencosme is a proud Dominican scholar raised in Washington Heights, New York, 
often known as Little Dominican Republic, where his community and culture shaped 
his commitment to education and leadership. A graduate of Bronx Community College, 
Gabriel earned his Associate’s degree in June 2023, demonstrating academic excellence 
and perseverance. He continued his educational journey at Lehman College in Spring 
2024, majoring in Latin American & Caribbean Studies with minors in English Literature 
and Latino Studies.

Gabriel’s leadership and advocacy have been recognized beyond the classroom. He was selected as a model for 
Macy’s Hispanic Heritage Month campaign in partnership with the Hispanic Federation and later chosen as a 
CREAR Futuros mentor at Lehman College, supporting and uplifting fellow first-generation students. In Winter 
2025, he was selected for the competitive Winter in Puerto Rico study abroad program. Gabriel will graduate from 
Lehman College in May 2026 and will begin his master’s studies at the CUNY Graduate Center in Latin American, 
Iberian, and Latino Cultures in Fall 2026.
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CONCURRENT WORKSHOPS

2:50 PM – 3:50 PM      |      CONCOURSE / LOWER LEVEL      |      SALON A

Bridging the Gap: Practical Strategies for Parents and Teachers 
to Support Multilingual Learners

This workshop presents Bridging the Gap: A Guide for Parents and Teachers to Navigate Language, 
Culture, and Education Together, a practical resource developed through the Institute of Latin American 
Studies (ILAS) at Columbia University to strengthen support for multilingual learners. Designed for 
both families and educators, the session focuses on concrete, culturally responsive strategies that 
promote collaboration between home and school. Participants will explore ways parents—especially 
those who do not speak English—can actively support their children’s learning at home while honoring 
language, culture, and identity. The workshop also highlights instructional practices that help teachers 
deepen engagement with multilingual students and their families. Drawing from lived experiences 
with Venezuelan, Colombian, and Haitian communities in New York and New Jersey, presenters will 
share adaptable activities that bridge language, culture, and academic learning. Attendees will leave 
with practical tools to strengthen school-family relationships and support multilingual learner success 
across educational and community settings.

	 Mizael Bercerra Toro
ESL Teacher | Multilingual Learner, Specialist. West New York School District
Mizael Becerra Toro is an ESL teacher in the West New York School District with over a 
decade of experience in language education across the United States and Latin America. 
He is currently pursuing a doctorate in Education at Universidad de Los Andes (Venezuela), 
focusing on multilingual education and language ideologies in migratory contexts. He 
holds a Master of Arts in International Educational Development from Teachers College, 
Columbia University, and a Master of Science in Foreign Language Teaching and Learning 
from Universidad de Los Andes. Mizael is the author of Bridging the Gap: A Guide for 
Parents and Teachers to Navigate Language, Culture, and Education Together, developed 

through the Institute of Latin American Studies (ILAS) at Columbia University, as well as several research articles. 
His work centers on supporting multilingual learners and their families through practical, culturally responsive 
approaches that strengthen connections between home, schools, and communities.

	 Natasha Quiroga
Director of Education Policy & InsideSchools. InsideSchools - The New School
Natasha Quiroga is Director of Education Policy and InsideSchools at the New School’s 
Center for New York City Affairs and is a nationally recognized expert on immigrant family 
and community engagement. She brings almost 20 years of experience advocating for 
children, youth, and families and provides professional development trainings to school 
staff, administrators, and educators in New York and across the country on supporting 
immigrant students and families. Natasha received her J.D. from American University’s 
Washington College of Law and her Master’s in International Politics with a concentration 
in Children and Youth Development from American University’s School of International 

Service. She received her B.B.A. in Marketing and B.A. in Plan II Liberal Arts at the University of Texas at Austin.
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Closing Remarks

4:00 PM – 4:15 PM      |      AUDITORIUM

	 Ingrid Alvarez
Vice President for Policy and Strategic Engagement
Ingrid Álvarez is Vice President for Policy and Strategic Engagement at the Hispanic 
Federation (HF) — the nation’s leading Latino nonprofit membership organization — 
where she drives the organization’s public policy agenda and advocacy strategies across 
state and regional offices nationwide.

Having grown with HF since 2013, Ingrid has shaped the organization’s growth from the 
ground up, including as New England Regional Director, where she led capacity-building, 
grantmaking, and policy advocacy across Connecticut, Rhode Island, and Massachusetts. 

Today, she operates at the national and states level, translating community needs into systemic change for Latino 
families across the country.

Her leadership extends well beyond HF. Ingrid serves on the Connecticut Advisory Committee to the U.S. 
Commission on Civil Rights and is a Fellow of the Connecticut Health Foundation’s Academy for Health Equity and 
Adaptive Leadership — recognitions that reflect both her expertise and her peers’ trust. She has been honored as 
Connecticut’s Latino de Oro (2022) and Latina of the Year (2016).

Ingrid holds an M.A. in Education Policy from Columbia University and dual B.A.s in Political Science and Spanish 
Language, Literature and Culture from Syracuse University.

SLIDO SURVEY
Please fill out the Hispanic Education Summit Slido survey.  

Your feedback will help us for future event planning. 
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